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Log InDear Card Member,

Account ending:

We are committed to providing our Card Members with the best experience possible, 
which includes sharing important information about your Card.

What you should know
As per the RBI circular* regarding submission of credit/financial information to Credit 
Information Companies (CICs), being a scheduled commercial bank, American Express 
Banking Corp. India (AEBC) is legally obligated to submit credit/financial information about 
all their customers.

In alignment with this directive, starting July 2026, credit/financial information for all 
American Express® Customers will be reported regularly on a weekly basis to the CICs.

Please note that credit/financial information relating to the Card account is reported to 
CICs under the Basic/Primary Cardmember's card account. Supplementary Cardmembers 
will not be independently reported to CICs.

There is no action required at your end
In case of any clarification, please call us at the number at the back of your Card.
We thank you for your patronage.

Warm Regards,
American Express Banking Corp., India

Important Information

• To know more about the Credit Information Reporting to CIC, please click here.
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